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Date:  December 7, 2009
RE:  SchoolReach Phone Activation System for H1N1 Alerts
Dear Parent:
In an effort to ensure rapid communications between the Rochester Public Schools and parents due to an H1N1 alert, the District is participating in a parental notification program being offered by the Missouri School Boards Association and SchoolReach Instant Parent Contact.  This service is being offered to the Rochester Public Schools at no cost.

The impact of H1N1 virus should it continue to spread may have minimal impact or it could cause wide spread disruption to our normal school operations. Currently, the State Departments of Health and Education recommend that schools do not close.  However, to be prepared for any eventuality we have made the decision to adopt this program.

Under the program we are receiving access to the SchoolReach Instant Parent Contact system to send phone broadcast alerts to our parent population. This service will only be used for messages relating to H1N1 needs, such as a school closing and reopening. 
When used, the SchoolReach service will transmit our main Caller ID and the message will be recorded by an authorized school administrator.  If a live answer is detected the message will start playing shortly after your “hello” or greeting. If an answering machine is detected, the message will play into your machine.  If a busy or no answer is detected, the SchoolReach system will make two additional delivery attempts in 15-minute increments and then cease. Note: SchoolReach allows for a 4-ring answer cycle, so if your machine is set to answer after 4-rings, please consider adjusting.

The number to be called is the primary contact number(s) you have provided for your household. The confidentiality of your contact information shall be maintained under this program. 

If you have any questions, or do not wish to be included under this program, please contact the school office at 328-5800.

Regards,

Dr. Dwight Jennings
Principal 
